SATISFACTION OF GRADUATES WITH THE QUALITY OF
IMPLEMENTATION OF EDUCATIONAL PROGRAMS

In order to determine the quality of the implementation of educational
programs at the University, a systematic sociological survey is conducted annually
among students, university graduates and employers. In the 2022-2023 academic
year, a total of 109 educational programs were evaluated by university graduates.

In order to determine and further improve the level of satisfaction of students
with the quality of the University's provision of Educational Services, a survey was
conducted based on the results of the 2022-2023 academic year.

In order to determine the satisfaction of university graduates with the quality
of implementation of educational programs, a survey was conducted among
university graduates. A total of 896 university graduates who graduated from
various educational institutions expressed their opinion in the survey.

During the survey:

- Organization of internships;

- Service in the library;

- Organization of independent work at the University (availability of
premises, computer support, etc.);

- Organization of social protection of students;

- Organization of catering at the University;

- Organization of scientific activities of students;

- Organization of the university admission procedure;

- Organization of feedback from university leaders with students;

- Quality and availability of EMC

- Convenient schedule;

- Teaching methods and technologies;

- Computer support of the educational process;

- Availability of teachers and consultations;

- Specific learning outcomes;

- Career growth;

- Qualification and competence of teaching staff;

- Questions were asked about the contribution of employers to the formation
of professional and general competencies.

For each request regarding the evaluation of the implementation of the EP,
university graduates:

1. Very Good (90-100 point interval)

2. Good (75-89 point interval)

3. satisfactory (51-74 point interval)

4.gave unsatisfactory grades (50 points or less).
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Most of the graduates who were asked expressed positive feedback that they
are very good and good in assessing the implementation of the EP. In particular,
every second of the respondents expressed positive feedback that they are very
good, and every third is good.

Identified during the survey:

- We are not satisfied with the organization of catering in the University 5%;

- we are not satisfied with the organization of practices and independent work
at the University (availability of premises, computer support, etc.), the organization
of social protection of students, the organization of scientific activities of students,
the organization of feedback from university leaders with students, computer
support of the educational process 3%;

- We are not satisfied with the organization of the university admission
procedure, the convenience of the schedule, teaching methods and technologies,
specific training results, career growth, the qualifications and competence of
teaching staff and the contribution of employers in the formation of professional
and general competencies 2%

- it was proposed to carry out appropriate work in the library, taking into
account the opinion of 1% of university graduates who say that they are not
satisfied with the quality and availability of services and EMC.



