Results of the questionnaire "Teacher through the eyes of students" 2022-
2023 academic year

The competency of teachers is one of the most significant elements of the
educational program that influences students' happiness with their studies.

The Department of Strategic Planning and Quality Management at
Korkyt Ata University regularly conducts a sociological survey on the theme "Teacher
through the eyes of students" in order to analyze the professional abilities of teachers
and the quality of teaching academic courses.

During the survey, students rate their teachers according to various
characteristics. In general, the analysis showed a predominance of positive
assessments in relation to their teachers. Both in terms of personal and professional
gualities, most of the teachers were characterized positively by the respondents.

During the survey, students were asked how they rate their teachers according to the
following characteristics.

- Observance of the start and end times of classes: the teacher is accurate and
mandatory

- Accessible, clear presentation of the material: the teacher explains well and clearly

- Kindness, tact, respect towards students: orientation towards cooperation

- Possession of up-to-date information on this discipline and bringing it to students

- The use of computer or video demonstrations, active forms of learning (training,
games, exercises, etc.)

- The ability to arouse and maintain the interest of the audience in the subject

- To link the studied material with future professional activity

- Objectivity in assessing students' knowledge: the teacher is demanding, but
fair

- Evaluate your knowledge of the studied discipline

- Your generalized assessment of the teacher

During the survey, students rated teachers on a 5-point system, where "1" is
bad; "2" is below average; "3" is average; "4" is good - grade; "5" is excellent.

According to the results of the survey, the teaching staff of the university is
divided into 3 groups of teaching quality: 1 - a group with high quality (with rating points
5); 2 - a group with good quality (with rating points 4); 3 — a group with satisfactory
quality (with rating points 3).

In general, the analysis showed a predominance of positive assessments
among university students in relation to their teachers. Both in terms of personal and
professional qualities, most of the teachers were characterized positively by the
respondents.

- The ability to arouse and maintain the interest of the audience in the subject
- To link the studied material with future professional activity

In total, 518 teachers were evaluated by students in the 2022-2023 academic
year. The group of the best teachers (according to students) of the university with rating
points from 5 and 4 included 517 (99.8% of the total number of teachers) teache rs.
The group with satisfactory quality of teachers (according to students) of the university
with rating points from 3 included 1 (0.2% of the total number of teachers) teachers.
According to the survey results, there were no teachers with unsatisfactory or low
quality.



